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12.6 million people without basic digital skills Ipsos MORI for Go ON UK, 
2015

Of which almost 6 million have never been online ONS, Statistical Bulletin: 
Internet Users, 2015

60% have no qualifications
57% are aged 65+
49% are disabled

Go ON UK, Basic Digital 
Skills UK Report, 2015
OxIS, Culture of the Internet, 
2013

82% motivation
17% skills
21% cost of access

Ofcom, Communications 
Market Report, 2015; Media 
Use and Attitudes, 2014

86% of households have internet connected at home Ofcom, Adults Media Use 
and Attitudes, 2015

23% of under-45s carry out 10 or less activities online



●

●

●

●

●



●

●

○

○

○





●

●

●







●

○

●

○



●

●

●

●



●

○

○

○



●

○

○



●

●

●

●



●

○

○



●



●

●

●

●



●

●



●

●

○

○

○



…
●

●

●

●



http://www.tinderfoundation.org
http://www.ukonlinecentres.com
mailto:hello@tinderfoundation.org
https://www.ukonlinecentres.com/specialist-networks/libraries
https://www.ukonlinecentres.com/specialist-networks/libraries
http://digitallibrarieshub.ning.com/
http://digitallibrarieshub.ning.com/
mailto:sharon@tinderfoundation.org
mailto:kelly@tinderfoundation.org
mailto:sharon@tinderfoundation.org

