
Family 
Context 
Tool



What is the Family 
Context Tool?

• A live simple tool which allows data that already 
exists on various systems to be collected in a 
single searchable view

• A tool for establishing levels of involvement 
across council services and what contact they 
have had with support services for adults and 
children

• Access to basic service involvement and key 
contact information of other professionals 
working with the person or family

• An initial source of information to have the right 
chats with the right people

• Updated every 24 hours
• A tool that allows you to search quickly and 

effectively saving time



Data Sets
Adult Child

Housing Social Care Education

We are in the process of adding new data sets



Users reported that Family Context is:

Easy to use

“I found it really easy 
– and I’m a bit of a 
dinosaur. At home I 
always get my kids 
to sort tech things”

Helpful in several different use cases:

New Assessments

“for me being reassured 
that you’re prepped and 

ready to go out on an 
emergency, or a new 
assessment, or a new 

team around the school 
enquiry”

Quick checks with 
existing cases

“I used it in a meeting 
with school to check 
where the two other 

children were enrolled”

“It’s useful for newly 
qualified social workers 
and trainees who don’t 

have contacts yet”

Other



Demonstration of the Tool

• Same password as Liquid Logic
• The screen doesn’t time out
• Can log in via a link in Liquid Logic, 

Bookmark/favourite the page or create a desktop 
icon

• Simple to navigate



Q & A



Resources
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